TIVOLI

SINTRA
HOTEL

Right in the centre of town, with private parking, this discrete 4 star hotel has every convenience you need to enjoy the
nature, history and leisure opportunities in Sintra, UNESCO world heritage. The breakfast served in the Monserrate
restaurant of the Tivoli Sintra is a sign of the quality of the cuisine at this welcoming and family hotel. The scenery from the
panoramic bar is a reflection of the privileged location enjoyed by this hotel between the Sintra Mountains and the Town
Palace, with the sea as the backdrop. Located next to the mountains and all the important monuments — such as Quinta da
Regaleira, the Moorish Castle and Monserrate and Pena Palaces, it is also just a 2 minute walk to Sintra National palace —
as well as to numerous restaurants, wine cellars and traditional patisseries. Numerous attractions for a truly enjoyable and
entertaining stay!

See the hotel's video here.

LOCATION
It is located in the historic centre of the town of Sintra, next to the National Palace, just 5 minutes from the train station and
30km from Lisbon airport. GPS: N 38° 47' 51, 28”, W 9° 23' 30, 59”.

ACCOMMODATION
77 Rooms on 8 floors, including:
2 Classic Suites
2 Superior Double Rooms with Valley view
1 Superior Twin Room with Town view
32 Classic Twin and Double Rooms Valley View
40 Classic Twin and Double Rooms Town View

CLASSIC SUITES

These suites of around 36 m2 have views of the town of Sintra and are located on floor 2 of the hotel. With classical
decoration, they have a large area with double beds or twin beds, work area with desk and chairs and a fully equipped
bathroom with bath tub.

SUPERIOR ROOMS WITH TOWN VIEW
These rooms of around 36 m2 have views of the town of Sintra and are located on floor 6 of the hotel. With classical
decoration, they have twin beds, work area with desk and chair and a fully equipped bathroom with bath tub.

SUPERIOR ROOMS WITH VALLEY VIEW

These rooms of around 36 m2 have views of the Sintra Mountains and are located on the top floors of the hotel, 7 and 8.
With classical decoration, they have a double bed, work area with desk and chair and a fully equipped bathroom with bath
tub.

CLASSIC ROOMS WITH VALLEY VIEW

These rooms of around 24 m2 have views of the Sintra Mountains and are located on floors 4 to 8 of the hotel. With
classical decoration, they have a double bed or twin beds, work area with desk and chair and a fully equipped bathroom
with bath tub.

CLASSIC ROOMS WITH TOWN VIEW
These rooms of around 24 m2 have views of the town of Sintra and are located on floors 1 and 2 of the hotel. With classical
decoration, they have a double bed or twin bed, work area with desk and chair and a fully equipped bathroom with bath tub.

All rooms and suites are equipped with:

e Air conditioning e Armchairs
e  Wireless Internet e Writing desk
e Safe e Direct Telephone
e  Mini-bar e  Satellite TV with video and radio channels
e  Work desk e  Fully equipped bathroom
e Hair drier e Tivoli Hotels & Resorts Toiletries
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HOTEL SERVICES

e Room Service (from 07.00 to 23.00) e Baby food preparation on request
e Garage parking with daily fee and free outside e T/Car
parking, when available e T/Car Wash
e Rent-a-Car Desk Europcar e T/Experiences
e  Shoe polishing machine e Currency Exchange
e Experience Team available 24 hours e Laundry
¢ Non-smoking rooms and public areas e Monserrate Restaurant
e Umbrella e Panoramic Bar
e  Wi-fi in meeting rooms and lobby e Business Centre
e Babysitter service on request
LEISURE SERVICES
e Free Fitness Centre
BUSINESS CENTER SERVICES
e Free Internet access in the Business Centre
SUMMARY OF ROOMS AND SUITES
Type of Room N° Area Type of bed Floors
. . 2 1 Suite with twin beds
Classic Suites 2 36m 1 Suite with double beds 2
: ; 2 2 | 13 Rooms with double beds
Classic rooms valley view 32 24m°—-27m 17 Rooms with twin beds 4,5,6,7and8
Classic rooms town view 40 | 24m?-27m? | 38 Rooms with twin beds 1,2,3,6,7and 8
2 Rooms with double bed
Superior rooms valley view 2 36 m? 2 Rooms with double beds 7 and 8
Superior rooms town view 1 36 m? 1 Room with twin bed 6

HOTEL POLICIES

Check-in and Early check-in

Check-in time is from 14:00 onwards. An early check-in is available, subject to a surcharge: if it occurs before 10:00, the
previous night’s full room rate will be charged; if check in occurs after 10:00 and before 14:00, a surcharge equivalent to

50% of the previous night’s room rate will be applied.

Check-out and Late check-out

Check-out is until 12:00. Late check-out is available subject to a surcharge: If you check out between 12:00 and 16:00, the
equivalent to 50% of the following night’s room rate will be charged. If you check-out after 16:00, that day’s full room rate

will be charged.

Credit Cards
The Hotel Tivoli Sintra accepts the following credit cards: American Express, Visa, MasterCard, Dinners and JCB.

@ global hotel aliance

Tivoli Sintra

Praca da Republica | 2710-616 Sintra - Portugal
T.+351 2192372 00- F. +351 21 923 72 45-
experience.sintra@tivolihotels.com
www.tivolisintra.com



http://www.tivolisintra.com/

TIVOLI

SINTRA
HOTEL

Guarantee and Confirmation of Reservation
We require a credit card or prior deposit for the total amount of the stay

Cancellation Policy
For cancellations made 24 hours or less before check in and no-shows, the reservation will be subject to a debit of a one

night penalty on the credit card provided.

Payment policy for children

Accommodation for children up to 12 years old is free (one child per double room allowed).

Food and Beverages for children up to 3 years old is free. For children aged between 4 and 12 years old there is a discount
of 50%.

RESTAURANTS & BARS

Monserrate Restaurant

Beautiful restaurant with amazing panoramic view of the Sintra Mountainside and the town's palaces. At the Monserrate
restaurant in the centre of Sintra you can enjoy a la carte Portuguese and international cuisine with the traditional Tivoli
quality, as well as buffet breakfast every day. This restaurant seats up to 100 people. Open everyday from 07.00 to 10.30
for breakfast. Open for lunch and dinner from 12.30 to 15.00 and 19.30 to 22.00, respectively.

Panoramic Bar

Located in the lobby, the Panoramic Bar has a welcoming and family atmosphere and superb views of the Sintra
Mountains. Seats 20 people. Open every day from 11.00 to 24.00

LEISURE, ENTERTAINMENT AND SPORTS

e Bars, restaurants and shops - 2 min. walk e Casino - 20 min. drive

e Castle - 45 min. walk or 10 min. drive e Cinema - 15 min. drive

e Pena Palace - 45 min. walk or 15 min. drive e Beach - 15 min. drive

e Golf - 10 Km - 6 courses in a radius of 20 Km, e Circuits, tours and transfers
with special conditions for guests

e Guaranteed Starting Times at several golf e Tram cars operate to local beaches (during summer)
courses

e Sintra National Palace — 2 minute walk ¢ Quinta da Regaleira — 10 minute walk

e Monserrate Palace and Gardens — 15 minute e Pena Palace — 15 minute drive
drive

e  Moorish Castle - 15 min. walk
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CONFERENCES AND MEETINGS AT THE TIVOLI SINTRA

Our hotel has 4 rooms for meetings and conventions in Sintra holding up to 90 people seated. All of the rooms have natural
light and state-of-the-art audiovisual equipment, allowing highly varied events to be catered for, while taking full advantage
of the stunning surroundings and unique setting.

Support Infrastructures Services Available:
e 4 Rooms equipped with the latest technology e WI-FI in public areas and meeting rooms
e Business Centre with free ADSL line

e Reception facilities for groups
¢ Analogue line in rooms
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Eca de Queiroz A+B
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