
JW Marriott Cancun Resort & Spa offers a thoughtfully crafted 
environment that expresses the charm of the Mexican Caribbean. 

Watch the sunrise over the blue Mexican Caribbean Sea, unwind with a 
dip in the infinity pool, retreat to a beachfront Bali daybed or pursue a 

little wellness at the world-class Mayan-inspired spa.
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LOCATION

The resort is located in the heart of Cancun’s Hotel Zone on a beautiful 
stretch of Mexico’s Caribbean coast. The JW Marriott Cancun Resort and 
Spa is adjacent to the Marriott  Cancun Resort, connected by a pathway 
between their respective ballroom/convention room areas.

The resort is just 2 miles (5 kms.) south of Cancun Center, (Cancun’s 
convention center) and all major shopping plazas and 11 miles (16 kms.) 
from Cancun International Airport (15 minutes). Various archeological 
sites and ecological parks are situated no more than 2 hours from the 
resort. Cancun is easily accessible from most U.S. cities. Airlines servicing 
Cancun include American Airlines, Continental, Delta, United, Northwest, 
USAir, Aeroméxico, Alaska Airlines, Frontier Airlines, British Airways, 
Iberia and Air Europe, among others. 
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ACCOMODATIONS

447 rooms, including 74 suites, all with a spacious private balcony and ocean 
view. All rooms have:

•	 Water purification system

•	 Flat 32” LCD TV

•	 Ipod Docking Station

•	 Digital safe

•	 Alarm clock

•	 Hair Dryer

•	 Bathrobes and slippers

•	 Climate control air-conditioning

•	 Satelite TV Channels, PPview

•	 2 telephone lines with voice mail

•	 Mini bar with gourmet section

•	 Iron and ironing board

•	 Express check-in/check out

•	 All bathrooms are equipped with 
	 double skins, separate bath & 
	 shower, vanity mirror and ample 
	 space for personal effects

•	 High speed wireless internet access 
	 is available in all rooms and public 
	 areas throughout the resort
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ROOM CATEGORY 
BREAK DOWN
(All with Ocean View)

Standard Room Total 			   374

Rooms with king-sized beds 		  209

Rooms with two double beds 		  165

Connecting Rooms Total 		  54

(King sized bed with 2 double beds)

•	 Room dimensions: 467.48 ft.2 / 43.43 mts2

•	 Balcony dimensions: 85.84 ft.2 / 7.98 mts2

*	All rooms have a private balcony with a variety of luxurious 	
	 amenities.



5

SUITE CATEGORY & �DESCRIPTION

SUITE TYPE NUMBER DESCRIPTION

JW Suite
•	Connecting

31
•	26 (with double beds)

•	5 (1 with double beds)

•	17 (including the 3 
   with double beds)

Spacious balcony with ocean and pool view. All 
suites with a king-sized bed in a large bedroom 
separated from the living room by French 
doors. 3 suites come with double beds. All 
suites come with sofa bed. 
Rooms dimensions: 785.45 ft.2 / 72.97 mts.2

Balcony dimensions: 140.57 ft.2 / 13.06 sq.mts.2

Caribbean Suite
•	Connecting

17
•	14 (with King bed)

•	17 (16 suites are 
   connected to rooms 
   with double beds and 
   1 suite with King)

Beautiful Ocean view, double balcony, bedroom with 
king-sized bed, living/dining room, wet bar, sofa bed. 
1.5 Bathroom.
Room dimensions: 957.06 ft.2 / 88.91 mts.2

Balcony dimensions: 140.57 ft.2 / 13.06 sq.mts.2   

Grand Ocean 
�Front Suite

•	Connecting

24

•	All connected to 
 rooms with 2 double 
 beds, except on the 
 14th floor

Perfect for the VIP guest! Double balcony, 
premier ocean view, walk-in closet, living/
dining room, wet bar, sofa bed. 1, 1/2 bathroom.
Rooms dimensions: 1,344.82 ft.2 / 124.94 mts2

Balcony dimensions: 188.04 ft.2 / 17.47 sq.mts2

Presidential 
Suite

2
•	2

•	Both connect to rooms 
   with king-sized beds

Luxury room. Bedroom with king-sized bed, 
luxurious living/dining room, studio, office, sofa 
bed, a fully self. contained kitchen with separate 
entrance, jacuzzi and dressing room. Spacious 
balcony with ocean view.
Rooms dimensions: 2,947.40 ft.2 / 273.82 mts.2

Balcony dimensions: 1,167.66 ft.2/ 108.48 sq. mts.2
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ADA COMPLIANT ROOMS

•	 There are 2 ADA compliant rooms on floors 1 and 6 with adjoining 		
	 rooms available

•	 These rooms are the same size as regular rooms, except for the bathrooms, 	
	 which are larger

•	 Bathrooms are easily accessible by wheelchair

•	 Toilet with handrails (the toilet is the same size as those in standard rooms)

•	 Bathtub with handrail

•	 Doorway entrance measures 36 inches

•	 2 peepholes in room door, standard and wheel chair height
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CLUB 91

Club 91 is a “Boutique” hotel within the JW Marriott Cancun Resort and A 
personal welcome is provided in the comfort of the private Club 91 lounge. 
Guests will also enjoy five exclusive food presentations daily, open bar 
available from 6:00 PM to 10:00 PM, plus upgraded services and wireless 
Internet access available in guest rooms and resort areas.
Throughout the visit, each guest’s needs are catered to with an unprecedented 
level of care and consideration. Every moment made perfect.

 Amenities
​Club 91 guests will enjoy an array of first-rate services and amenities in our luxury 
resort in Cancun, including: Premium Ocean-View accommodations, Access 
to Club 91, Exclusive Club 91 robes and slippers. Preferred SPA reservations, 
plus complimentary access to the 2nd floor of the Spa, which features saunas 
and Jacuzzis. Preferred status reservations through dedicated Lounge staff, 
Preferred reservations with hotel vendors, Convenient check-out at the Club 
Lounge and Late Check-out, when available.
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RESTAURANTS

Gustino italian Grill:

Serves authentic Italian food with fresh and 
seasonal flavors in a lively and welcoming 
atmosphere. Enjoy an unforgettable dining 
experience with a variety of homemade 
pasta, freshly baked pizzas and top-notch 
cuts of meat paired with an exceptional 
collection of wines and signature cocktails 
with live music.

Open hours: 5:30 p.m. – 11:00 p.m. 
Dress code: Casual

Bella Candella 
Bar, Mixology & Italian Cuisine

At Bella Candela, guests can expect exquisite 
tapas to-share a culinary journey around 
Italy creating an experience of the highest 
level. Sip one-of-a-kind cocktails while enjoy 
a blissful vacation.

Bella Candela artfully inspired menu features 
inventive tapas presented with imaginative 
flair. The colorful mix of aromas and flavors 
created with the highest quality ingredients 
deliver a superior taste in taste-bud. Its 
intimate and sophisticated ambience make 
it a favourite amongst guests.

Open hours: 5:30 p.m. – 11:00 p.m. 
Dress code: Casual-Chic
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Sedona Grill

Start your morning on a delicious note and 
enjoy marvelous views of the pool area and 
ocean view on our terrace. Experience the 
perfect combination of Southwestern with a 
Mexican t ouch in our beautifully decorated 
restaurant.

Breakfast: 6:30 a.m. to 12:00 p.m.  
Lunch: 12:00 p.m. t o 5:30 p.m.

Dinner: 5:30 p.m. to 11:00 p.m. 
Dress code: Casual

Beach walk 
Seafood Grill & Bar

With stunning views of both the infinity pool 
and the powder-white sands and crystalline 
waters of the Caribbean Sea, our gourmet 
snack bar becomes an exquisite experience.

Dishes have been expertly crafted to combine 
mouthwatering flavors and textures with 
aesthetics, while keeping simplicity in mind.
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BARS

Each Restaurant offers a National & 
International bar.

JW Lobby Bar highlights a contemporary 
ambiance with unique décor and spetacular 
ocean views. We are a unique bar, proudly 
the only one that offers 150 unique, specially-
crafted margaritas, curated by a team of 
innovative mixologists and skilled tequila 
connoisseurs, each margarita is made with 
a different type of tequila and broken down 
into four categories: Classic, Modern, Fusion 
and Exotic. Delight your palate with your 
favorite margarita with the majestic Cancun 
Caribbean view.

Open from 4:00 p.m. – 11:00 p.m.  
Dress code: Casual

Room service (24 Hour Service)

Room Service is available 24 Hours a day. 
Enjoy a midnight snack or private meal on 
your balcony!

Gift shop/Deli

Open from 6:00 a.m. to 11:00 p.m.

For those on the go, our on-stop-shop is 
suitable for your souvenirs and quick snacks 
needs. After selecting your souvenirs, treat 
yourself to New York-style home made pizza, 
we offer different choices for everyone in the 
family: meat lovers, vegetarians and for those 
who like exotic flavors we recommend you try 
our Maui pizza. You can also find empanadas, 
italian gelato, salads, espresso, gourmet coffee 
and refreshing beverages.
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SPA

Indulge yourself at our World Class Mayan 
Inspired SPA

Dimensions: 35,000 ft2 / 3,250 mts2.

First level hours: 6:00 a.m. to 11:00 p.m.

Second level: 8:00 a.m. to 7:00 p.m.

Club level (1st Level)

The 35,000 square-foot, three level deluxe Spa 
at the JW Marriott Cancun Resort exudes classic 
elegance and sophistication with beautifully 
selected décor and an immaculate layout.

The Spa nurtures mind, body and spirit 
of the valued guests with a wide variety 
of soothing massages and exclusive spa 
treatments, carefully designed to relieve 
tensions, diminish and soothe physical and 

emotional stress, provided by highly trained 
professionals that will leave guests feeling 
refreshed and renewed.

The spa features 17 treatments rooms; offering 
a cozy and quiet space where guests can indulge 
in a complete healing experience, it offers 
spectacular views of the Caribbean Sea and the 
Nichupte lagoon and also includes state-of-the-
art fitness equipment, Spa salon, indoor heated 
lap pool, Jacuzzi and a health bar.

SPA Lounge (2nd Level)

Available for all guests experiencing a 
treatment.

Ask for our Signature Mayan-inspired 
treatments. Enjoy the sauna, steam room,  
hot and cold Jacuzzi.
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ACTIVITIES AT LEISURE

Beach/Free form pool & Diving pool

The resort fronts 200 meters of the beautiful 
fine, white, sandy beaches which contrast 
with the spectacular turquoise waters of 
the Caribbean Ocean. Enjoy our 3 free form 
pools designed to give an “endless” aspect 
to the pool area with 2 Jacuzzis offering a 
privileged ocean view and children’s pool 
area. The resort also has a pool which offers a 
more private, comfortable atmosphere and a 
swim up bar. We pride ourselves to be the only 
resort in Latin America to offer a certified 
PADI diving pool; 18 feet deep (6 meters), 
decorated with an artificial coral reef. At our 
resort guests can have the opportunity to 
learn how to scuba dive and snorkel.

Activities

The resort fronts 200 meters of the 
beautifully fine, white, sandy beaches - which 
contrast with the spectacular turquoise 
waters of the Caribbean Ocean.

Form Pool & Dive Pool

Enjoy our 3 free form pools designed to give 
an “endless” aspect to the pool area with 2 
Jacuzzis offering a privileged ocean view 

and children’s pool area. PADI Dive pool; 18 
feet deep. Guests can have the opportunity 
to learn how to scuba dive and snorkel.

Marriott Kids Club

Activities from 9:00 a.m. to 4:30 p.m.

It offers professional supervision and daily 
activities in the pool, kid’s aerobics, contests, 
arts and crafts.

JW Shopping Arcade

The dedicated shopping area features a 
range of luxury gifts, from designer perfumes 
to handcrafted souvenirs and exclusive 
jewelry lines.

Resort Activities

Ask the recreation staff for the available 
activities at the moment.

Sports Activities (Additional cost): Tennis, 
scuba classes, snorkeling, para-sailing, jetskies 
and sailing.
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MEETINGS

The Marriott Cancun Collection is a meetings industry leader, equipped with 
a forward-thinking events team, ready to bring your vision to life. With the 
newest event technologies and trends as well as a polished and professional 
event mangement service. Together, the JW Marriott Cancun Resort & SPA 
and the Marriott Cancun Resort comprise the most expansive beachfront 
facilities in Cancun’s Hotel Zone with over 88,000 square feet of meeting space 
and nearly 900 guest rooms.

Business Center
Monday to Sunday
Full service business center with a relaxed and luxurious atmosphere including 
conference rooms, individual work stations with high speed internet access, 
fax, photocopier, secretarial services, messenger service, cell phones rentals, 
radios etc.

Wedding Services
We guarantee a perfect and unforgettable wedding at our Beautiful Ocean 
view Gazebo.
Please contact our Certified Wedding planner, we will take care of all details 
on your Big Day!!, including flowers, photography, video, food and beverages, 
music and transportation. Personalized service for you and your guests. To 
start planning your wedding contact us at +52 (998) 881 2014 or e-mail us at: 
mhrs.cunjw.social.sales.mgr@marriotthotels.com
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RESERVATIONS

Make reservations with your Travel Agent  
or call our Marriott Reservation Center  
toll free at +1888 813 2776

For group reservations dial  
001-52 (998) 848 9714  
or send an e-mail to: 
mhrs.cunjw.group.sales.coordinator@marriotthotels.com



15

RECOGNITIONS

•	 JW Marriott, Jr. Diversity Excellence Award (2017)

•	 The 15 Most Innovative Meetings: #7 Marriott Sales, Marketing, Revenue Management, 	

	 and event Management Conference, bizbash.com (2016)

•	 World Spa Awards: “Latin America’s Best Resort Spa” (2016)

•	 Meetings & Conventions Gold Platter Elite Awards: “Best Hotel Resort” “ Best in F&B” (2016)

•	 Wine Spectator’s  Award Of Excellence for Gustino Restaurant at JW Marriott Cancun 	

	 Resort & Spa (2016)

•	 JW Marriott Cancun Resort & Spa has been selected as a winner of Experts Choice  Awards (2016)

•	 JW Marriott Cancun Resort & Spa being named Family Vacation Critic Favorite (2016)

•	 U.S  News & World Report’s“ Best Hotels in Mexico” Gold Badge Winner  (2016)

•	 Conde Nast Traveler´s “Top 20 Resort in Mexico Caribbean Coast” (2015)
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